
1.Human Errors

2. Natural Disasters

If a user enters incorrect data or deletes some records 
accidentally, it will result in data loss. As per studies, 49% 

 of data loss happens due to manual errors. 

Some woeful natural calamities can destroy the hardware 
that is connected to your server which hosts your Salesforce 

 platform.

3. Bad Code
If there left any errors in the coding structure even after 
vetted testing, it could cause unimaginable data loss in 

  Salesforce. 

4. Computer Viruses
The presence of computer viruses can result in the intrusion and 
harm of information stored in hard drives and organizational 

   network systems.

5. Malicious Acts 
Some unfortunate occurrences such as a cyberattack that 
causes a hacker to intrude on your Org will lead to data misusage 
or data breach.

2
Disrupted Business Continuity 

Since your business is driven by Salesforce data, its loss can 
pause operations for an uncertain period of time and even 
result in data downtime.

1 High Cost
Data loss in Salesforce can drive increased costs associated 
with everyday operations including labor costs and many 
other unimaginable expenses in short to medium terms. 

3 Compliance Actions
The data loss causes you to lose the confidential information 
of your business, clients, partners, etc. and makes you violate 
the data retention policies that charge penalties.  

4
Productivity Obstruction

In the event of data loss, your workers are required to focus 
on the data recovery part or recreate or work on the lost 
information, which will distract them from their core jobs.
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Implementing multi-factor authentication (MFA) is an effective way to enhance 
the security of your Salesforce organization. Starting in February 2022, Salesforce 
itself mandates MFA. This security measure involves requiring users to verify their 
identity using multiple forms of authentication, such as entering their username 
and password, providing a code from a third-party app, or using a security key 
that is separate from the main system.
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Having a well-designed role hierarchy adds an extra layer of protection by 
controlling access to data based on a user's role within the organization. Rather 
than restricting access to specific fields, a role hierarchy determines which 
records, reports, and dashboards can be viewed and edited by users in a particular 
role. Your hierarchy should align with your organization's structure, but it doesn't 
that is separate from the main system.
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In order to protect your data in Salesforce, it is crucial to have a clear understanding 
of the data, identify any potential security vulnerabilities, and detect any 
misconfigurations that may put it at risk. Misconfiguration refers to errors in setting 
up your Salesforce app that can allow unauthorized access or manipulation of your 
data and systems. Although Salesforce provides a Health Check Tool that can be 
used to identify vulnerabilities and misconfigurations, third-party applications can 
 also be used for this purpose.
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Most crucial and highly recommended of all, Salesforce data backup involves 
creating copies of your data in a separate platform other than the production 
environment. Typically, organizations perform regular backups at least once a week 
to ensure the protection of their data. To enhance this process, advanced data 
backup tools can be used to customize backups and take ownership of the 
end-to-end process.
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Limiting administrative access is crucial to safeguarding Salesforce data from 
both external and internal cyberattacks. The Salesforce permission model offers 
advanced options for setting object, field, user, and role-level permissions, with 
the ability to grant higher-level permissions to lower levels. This provides many 
possibilities for managing data access within the platform.
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To mitigate risks, it's essential to have a consistent procedure for handling 
suspicious code. One effective approach is to use automated tools to analyze 
code in your Salesforce organization and identify potential malicious 
components. Such tools are often low-cost or free, but for added assurance, it is 
also recommended to conduct a manual examination of the files, which can be 

 a nerve-racking process.
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Achieve Peace of Mind with DataArchiva 

DataArchiva ensures that your live Salesforce data and metadata are automatically 
copied to your preferred external storage platforms like S3, SharePoint, or Server by 
using cloud apps such as AWS, Azure, Heroku, and GCP, or On-premises platform. 

How Does Salesforce Data Loss Happen?

What are the Consequences of a 
Salesforce Data Loss Scenario? �

How to Prevent Salesforce Data Loss? 

Platforms

Cloud Apps

ON - PREMISE

https://www.dataarchiva.com/request-a-demo/

